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Research on the Optimization of the “Regional Intelligent Governance” of
Urban Communities
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Abstract: With the rapid advancement of digitalization, the digital transformation of urban community governance has achieved phased
results, but at the same time, it has also exposed the weaknesses of smart community project construction. Based on the field survey of
the S community, the community grassroots governance plus “digital” promotion model based on  “regional intelligent governance +
digitalization” is presented. However, in the specific governance practice, there are still existing shortcomings such as the imbalance
between conceptual value and use value, the community dilemma and the characters gap. In view of the existing governance dilemma,
the following “regional intelligent governance” improvement strategy is designed: not only focusing on the support of humanized
digital technology, but also stressing on the breakthrough of the gap between communities and residents and the capacity building of
participants; building a “digital regional governance framework” to optimize the “regional intelligent governance” model from the
aspects of broadening the participation channels of multiple subjects and creating a good digital governance environment, consequently
accelerating the realization of the governance pattern of regional and digital symbiosis in urban community governance.
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