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Research on Usage Behavior of Shared Bicycle Based on Extended Norm
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Abstract: The uncivilized behavior of using shared bicycles creates barriers to public access and sharing economy. Based on the

extended norm activation theory and structural equation model, the effects of variables such as self-efficacy, responsibility attribution,

awareness of consequence, personal norm and behavioral intention on civilized use of shared bicycles are studied. The results show that

self—efficacy, responsibility attribution, awareness of consequence and personal norm have significant positive impacts on civilized

behavior, while the behavior intention does not directly affect the civilized behavior. Hence, a multipronged approach is needed to

improve the behaviors of users.
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