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The Influence of Perceived Organizational Support and Organizational Commitment
on the Turnover Tendency of the New Generation Employees
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Abstract: The high turnover rate of new generation employees has been a problem for managers and a research hotspot in academia.
The effects of perceived organizational support ( POS) and organizational commitment on the turnover tendency of new generation
employees were investigated. Through the analysis of 216 questionnaires, it was confirmed that there was a significant negative
relationship between the turnover tendency and both POS and organizational commitment among new generation employees. Further
research showed that the influence of POS and organizational commitment on the turnover tendency requires the mediation of job
satisfaction. Countermeasures to reduce the turnover rate are proposed, taking into account the characteristics of the new generation
employees.
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